Open Issues in MA DG WG
9/5/12

1) Language for complex projects in the standard track
a. Utilities:  20 days Impact Study and 45 days for Detailed Study for over $100k in EPS upgrades not including service upgrades for customer site.  Add diagram and 
b. DG et al: 10 days Impact Study and 25 days for Detailed Study for over $300k upgrades…
c. [Is there more flexibility if ease the +/- 10% requirement]
2) Simplified track increase screen from 10kw to 15kw
a. Utilities:  Move from 10 kw to 15 kw, but retain 15 days for review.  But if don’t pass #5 screen (usually transformer related) leave in Simplified and 15 days to review screens instead of 10 (i.e., up to 20 days).
b. DG et al: HW ponder
3) Expedited minimum screen 67% vs. 100%
a. Utilities: 67%
b. DG et al: 100%
4) Force Majeure definition and 
a. Utilities: Include gov’t language, but clarify does not include policy changes that change volume
b. DG et al: FM applies to individual projects and stops clock, but drop gov’t language (CVEC will redline)
5) Change in application volume due to change in policy; Government in FM
a. Utilities: Just link to assurance/timelines
b. DG et al: Include this in Service Quality/Assurance section in report
6) Customer stale project management, including “with cause” and one year timeframe for construction after get the IA (who is constructing?)
a. Utilities:  
b. DG et al:  Extension for fee and extension for cause (bring language tomorrow)
7) Utility assurance (incl. Reid’s Service Quality Metric and DG suggested Interim Approach)
a. SQM
i. Utilities:  Reed’s Proposal reasonable starting place (needs to be consistent w/existing DPU SQ guidelines and methodology)
ii. DG et al: Reed’s proposal minus dry year run, start in 2014 w/lower-level target (% of timelines in tariff as benchmark) established by DPU
b. Other Utility Assurance (Interim/On-Going)
i. Utilities: Application reimbursement, Inform DPU/Applicant when deadlines missed, Expedited DPU process (ombuds), outside engineer option,  increased timeline reporting (probably  ok), no penalties 
ii. DG et al: Michaels list including penalty, and increased time clock reporting
8) Fees (expedited and standard track fee, and O&M fee)
a. Utilities: No fees Simplified or pre-application, Expedited/Standard $5/KW and $10,000 max.  Annual O&M for new applicants, (comment period w/evidence)
b. DG et al: O&M wrong forum (non-negotiable) needs full forum for all c/b; Expedited/Standard reaction tomorrow
c. AG:  Utilities confirm their avg. numbers are similar, provide substantiation.  O&M needs recovery plan
9) Centralized online application and tracking vs. utility chess clock
a. Utility: Each utility starts own chess clock, and upgrade common monthly reporting with more granularity for projects going forward (one month to design, up to 6 months to fully phase in), delay central administrator
b. DG et al: Utility proposal possible otherwise central administrator
10) Defining ombudsman/ADR role
a. DG Proposal:  Circulate tonight
11) Transition strategy
a. Utilities: Why geographic mapping on list
12) Technical standards manual, updating process and one central manual
a. DG Propoasl: Circulate 
b. Uitlites:
13) Other, including taxes and insurance
a. DG Proposal: Language
b. Utility: Respond..
